UPCOMING SESSION

My Service Canada Account — Information Session

If you've been laid off, setting up a My Service Canada Account (MSCA) is one of the most
important first steps. This session walks you through what an MSCA is, why you need one, and
how to register — so you can apply for El and manage your benefits without delay.

What we'll cover

« What a My Service Canada Account is and why it matters after a layoff
« How to apply for Employment insurance (Elf) online

« Submitting your bi-weekly El reports

« Setting up direct deposit so you get paid faster

« Viewing your Record of Employment (ROE) and payment history

« Accessing your T4E tax slip at tax time

« How to register: interac Sign-In Partner, GCKey, and Personal Access Code (PAC)
explained

Friday May 22, 2026 9am-4pm

Sessions will be held at 68 Dennis Street. Action Centre staff will be available after the session
to help you register on the spot — bring photo ID and your SIN.




